
AUSTRALIAN/NEW ZEALAND 
STANDARD FOR WINDSCREEN REPAIRS

Critical Vision Area
Line up with centre of head rest

CRACK STAR HORSESHOE BULLSEYE CRATER

WINDSCREENS CAN BE REPAIRED IF THE DAMAGE IS NO LARGER THAN

TYPE OF DAMAGE INSIDE CRITICAL VISION AREA OUTSIDE CRITICAL VISION AREA

CRACK

STAR

HORSESHOE

BULLSEYE

CRATER

25mm

15mm

10mm

10mm

2mm

350mm

30mm

25mm

20mm

5mm

COMBINATION As for each type of damage in the Combination

THE STANDARD DOES NOT ALLOW REPAIRS IF

 A crack starts and fi nishes at the edge of the windscreen
 The damage affects more than the outer layer of glass
 The windscreen bonding layer has deteriorated
 There are eight or more repairs on the windscreen
 There is a previous repaired crack over 100mm
 Two or more previous repairs are in the Critical Vision Area 
(CVA) and the new damage is in the CVA

 An adjacent previous repair is in the overlay area and the 
new damage or previous repair is in the CVA

150mm 150mm

90mm from bottom

90mm from top

CRITICAL VISION AREA is between these two vertical lines, 90mm 
from the top, to 65mm from the bottom of the windscreen.

COMBINATION

ie. more than one type of damage 
eg. bullseye and crack.

DIAMETER OF BULLSEYE

DIAMETER OF CRACK

CVA

5mm

10mm

15mm

20mm

25mm

30mm

CALL 0800 10 35 35 FOR MORE INFORMATION


